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O
ur team

 are experts in providing Structural 
D

efects Insurance to protect thousands of new
 

ventures throughout the U
K

 and Ireland. W
e provide 

fast, flexible cover, underw
ritten by our in-house 

team
 w

ho are dedicated to providing great deals 
and the highest quality service.

If you are engaged in a building project or m
anage 

a portfolio of new
-build properties that require 

m
ortgages, then your lender w

ill require a 10 year 
Structural D

efects Insurance policy on the property. 

01

Any new
 build venture requires a significant level of 

investm
ent. W

ith our Structural D
efects Insurance, 

you can protect yourself against latent defects in 
design, w

orkm
anship, m

aterials or com
ponents of 

your property for 10 years after com
pletion. 

W
e don’t shy aw

ay from
 insuring unusual projects. 

W
e cover new

 builds, com
plete or partially 

com
pleted builds, tim

ber fram
e constructions, 

prefabricated properties, m
ixed-use projects, barn 

conversions and insolvent properties.

O
ur clients are a discerning bunch from

 a diverse 
range of professions across the construction 
industry. D

evelopers, builders, structural engineers, 
architects, insolvency practitioners, fixed charge 
receivers, solicitors, accountants and quantity 
surveyors all protect their investm

ents w
ith C

R
L 

Structural D
efects Insurance.

02

O
ur expertise and proven industry experience 

gives us the confidence to explore new
 territory 

or guide you through w
ell-trodden paths. C

lients 
tell us that our flexible approach, coupled w

ith 
our speedy turnaround and highly com

petitive 
prem

ium
s m

ake us an obvious choice for their 
Structural D

efects Insurance. 

From
 start to finish, our super-strong team

 
offers a full on-site technical assessm

ent and 
regular inspections to ensure your build adheres 
to current building regulation standards.

C
R

L is recognised by 98%
 of m

ortgage lenders 
across the U

K
 and Ireland. W

e are Appointed 
R

epresentatives of B
C

R
 Legal G

roup Ltd w
ho 

are authorised and regulated by the Financial 
C

onduct Authority. O
ur products are also covered 

by the Financial Services C
om

pensation Schem
e.

W
H

O ARE W
E? 

W
H

AT DO W
E DO? 

W
H

Y CH
OOSE CRL? 

03

w
e a

Re

in
tRePidit's in

 o
u
Rdn

a

W
E'VE CLEARLY GOT TH

E CREDEN
TIALS...

SO H
OW

 CAN
 W

E H
ELP YOU

?

EVERY VEN
TU

RE IS DIFFEREN
T. 

W
H

ETH
ER IT'S A N

EW
 BU

ILD OR
 

A GRAN
D DESIGN

 OF YOU
R OW

N
, 

W
E BASE OU

R IN
SU

RAN
CE ON

 
IN

DIVIDU
AL CIRCU

M
STAN

CES, N
O

 
TICK BOXES AN

D N
O SET CRITERIA -  

JU
ST AN

 APPETITE FOR ADVEN
TU

RE.

W
H

O, W
H

AT, W
H

Y?

by
 n

atu
Re

*Inform
ation and data correct at tim

e of print



let th
e

a
dv

en
tu

Re
beg

in
W

E TRU
LY U

N
DERSTAN

D CLIEN
TS' 

N
EEDS. W

E ARE AS PASSION
ATE 

ABOU
T N

EW
 VEN

TU
RES AS YOU

 
ARE: W

H
ATEVER OR W

H
EREVER

 
TH

EY M
AY BE. 

W
E M

AY N
OT BE M

ARKET LEADERS, 
BU

T W
E AIM

 TO LEAD TH
E M

ARKET 
W

ITH
 OU

R OU
TSTAN

DIN
G SERVICE, 

KN
OW

IN
G YOU

 W
ILL COM

E BACK
 

TIM
E AN

D TIM
E AGAIN

!

LET'S BE BOLD.
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TH
E N

ATU
RE OF TH

E CON
STRU

CTION
 IN

DU
STRY DEM

AN
DS 

TH
AT YOU

 EN
GAGE TH

E SERVICES OF PEOPLE YOU
 TRU

ST. 
CRL IS ON

E OF TH
E M

OST RESPECTED N
AM

ES IN
 TH

E 
IN

DU
STRY AN

D H
AS A REPU

TATION
 BU

ILT ON
 PROVIDIN

G
 

COM
PREH

EN
SIVE COVER AT COM

PETITIVE PRICES.

a
n
d

 Rea
dy

. 

big
g
eR,

W
e

 a
Re

stRo
n
g
eR

C
R

L is dedicated to w
hat w

e do, but m
ore 

im
portantly, w

e are dedicated to w
hat you 

do. W
e know

 that every m
inute you are 

diverted from
 your core business it costs 

you m
oney. O

ur outstanding com
m

itm
ent 

to service m
eans clients are assigned 

a dedicated relationship m
anager and 

approved surveyors to undertake site 
inspections. From

 initial enquiry to the issue 
of your policy, our stream

lined processes 
and super-fast response tim

es, enable 
you to organise your Structural D

efects 
Insurance quickly and sm

oothly.

FAST
01

You can be confident in the know
ledge 

that C
R

L w
ill w

ork closely w
ith you to 

design a tailor-m
ade package to suit 

your project requirem
ents. W

e provide 
unusual projects and have the flexibility 
and experience to assess individual client 
needs and respond accordingly.

FLEXIBLE
02

W
e focus our business on insuring to ensure 

your plans becom
e reality. W

e w
ork tirelessly 

to provide great value, com
petitively priced 

Structural D
efects Insurance. W

hatever 
the size of your venture - w

hether you’re 
w

orking for yourself on a single build or for 
a developer w

ith an extensive portfolio - you 
can rely on C

R
L to provide cover that w

ill suit 
your needs.

COM
PETITIVE

03

U
N

DERSTAN
DIN

G YOU
R N

EEDS



W
e Lo

v
e

A
 C

H
a
llen

g
e

W
H

ATEVER YOU
R N

EW
 BU

ILD
   

VEN
TU

RE CRL PROVIDES  
STRU

CTU
RAL DEFECTS IN

SU
RAN

CE  
FOR A RAN

GE OF DIFFEREN
T PROPERTY 

TYPES AT DIFFEREN
T STAGES OF 

DEVELOPM
EN

T OR COM
PLETION

.

W
H

ATEVER OR
  

W
H

EREVER IT M
AY BE.
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O
ur com

prehensive and cost effective Structural D
efects 

Insurance provides cover to architects and individuals 
em

barking on barn conversion projects. It doesn’t stop 
there: w

e also provide insurance for other types of 
building conversion, including office blocks, retail units, 
churches and even roundhouses!

BARN
 CON

VERSION
S

W
e provide self build projects against future structural 

defects, such as the destruction or physical dam
age to a 

load bearing elem
ent of the property caused by a defect 

in the design, w
orkm

anship, m
aterial or com

ponents of 
the structure. 

SELF BU
ILD

Protect any new
 build residential properties – including 

single or m
ultiple dw

ellings. O
ur cover starts from

 the 
date of practical com

pletion.

N
EW

 BU
ILD

010203

Things don’t alw
ays go to plan: property 

developm
ents that failed to m

ake it to the com
pletion 

stage due to the developer going into adm
inistration 

are know
n as distressed or insolvent properties.  

If this happens, you need fast and affordable 
Structural D

efects Insurance cover to help secure  
project com

pletion or a speedy resale.

DISTRESSED (IN
SOLVEN

T) 
PROPERTIES

04

Properties w
hich house both residential and 

com
m

ercial prem
ises are classed as m

ixed use. W
e 

provide professional and com
prehensive cover for this 

type of project at any stage of developm
ent, or w

hen 
they are com

pleted.

M
IXED U

SE
05

W
e w

ork closely w
ith professionals involved in the build, 

m
anagem

ent and sale of properties that have gone into 
adm

inistration at the part com
plete or com

plete stage of 
developm

ent to ensure a prom
pt sale.

PARTLY OR FU
LLY  

COM
PLETED PROJECTS

0607

Any w
ork on lofts, single or double story extensions and 

renovations, garages or outbuildings, m
ust be covered 

against structural defects.

EXTEN
SION

S AN
D

 
REN

OVATION
S

O
ur Structural D

efects Insurance provides H
ousing 

Associations and R
egistered Social Landlords w

ith up 
to 10 or 12 year cover on new

 build affordable housing 
developm

ents and conversions.

SOCIAL H
OU

SIN
G

09 08

Even prefabricated hom
es, w

hich are m
anufactured 

off-site in advance, require Structural D
efects Insurance. 

The m
ost com

m
on type of prefab self build hom

e is a 
tim

ber fram
ed hom

e. 

PREFAB PROPERTIES

OU
R DIVERSE EXPERIEN

CE



Sha
Red

Passio
n

a
n
d
 d
Rive

OU
R CLIEN

TS DESERVE TH
E H

IGH
EST 

LEVEL OF CU
STOM

ER SERVICE TO
 

H
ELP PROTECT TH

EIR IN
VESTM

EN
T. 

SU
PER-STRON

G AN
D U

LTRA-SH
ARP,  

OU
R TALEN

TED TEAM
 DELIVERS IT!



9

W
e w

ork w
ith architects to provide Structural D

efects 
Insurance for projects that they are creating plans for. 
Architects act as an interm

ediary for their clients to 
ensure they have the correct policy in place.

ARCH
ITECTS

01

B
uilders and developers com

e to C
R

L to secure 
com

prehensive cover w
hen they are due to sell a 

com
pleted developm

ent or developm
ents, or are 

looking to take on a part-com
plete project. O

ur client 
centric approach m

eans that our policies are typically 
based on contract value and do not include a tw

o-year 
builder’s liability period.

BU
ILDERS &

 DEVELOPERS
02

R
epossessed properties need Structural D

efects 
Insurance so they can be sold. W

e w
ork w

ith fixed-
charge receivers to provide quick and com

petitive cover 
to m

ake it happen at top speed.

FIXED CH
ARGE RECEIVERS

0304

B
usiness generated through insolvency is becom

ing 
an increasingly large part of our m

arket. Insolvency 
practitioners m

anage distressed residential 
properties, or act as m

anaging agent on behalf of 
receivers. O

ur cover facilitates efficient sale  
of properties.

IN
SOLVEN

CY PRACTITION
ERS

Self builders m
ust ensure they have Structural 

D
efects Insurance in place. O

ur surveyors review
 the 

build at different stages of developm
ent to confirm

 
it m

eets the structural requirem
ents and high 

standards dem
anded throughout the project.

SELF BU
ILDERS

06

The process of buying and selling houses can be 
com

plicated and tim
e consum

ing. W
e take som

e of 
the hassle aw

ay by w
orking w

ith solicitors and their 
clients to provide Structural D

efects Insurance - 
giving them

 one less thing to w
orry about.

SOLICITORS
07

W
e w

ork w
ith surveyors w

ho discover properties that 
require Structural D

efects Insurance –particularly 
barn conversions, com

pleted or partially com
pleted 

builds and m
ixed use projects. W

e regularly engage 
w

ith surveyors w
hose clients m

ay require this cover 
as a m

ortgage requirem
ent.

SU
RVEYORS

08

O
ur clients include structural engineers w

orking 
on new

 builds that require Structural D
efects 

Insurance.

STRU
CTU

RAL EN
GIN

EERS
09

W
e w

ork w
ith leading quantity surveyors across the 

U
K

 and Ireland. This involves supporting quantity 
surveyors and their clients in the costing and 
purchase of Structural D

efects Insurance, prices of 
w

ork, labour, m
aterials, plant m

achinery and the 
im

plications of design decisions.

QU
AN

TITY SU
RVEYORS

05

W
H

O W
E W

ORK W
ITH



C
RLac

tio
n

OU
R RECEN

T CU
STOM

ER SU
RVEY H

AS AN
  

OU
TSTAN

DIN
G AVERAGE SATISFACTION

 SCORE 
OF 9.2 OU

T OF 10.

CU
STOM

ERS ARE M
OST SATISFIED W

ITH
:

• TH
E ADVISOR U

N
DERSTAN

DIN
G CU

STOM
ERS’ 

N
EEDS/SPECIFICATION

S

• TH
E ADVISOR’S KN

OW
LEDGE OF PRODU

CTS

• EASE OF M
AKIN

G CON
TACT

9.2
OU

T OF 10

“TH
EY’R

E EASY TO
 CO

N
TACT AN

D
 

STR
AIG

H
TFO

R
W

AR
D

 AN
D

 CO
M

PETITIVE”

iN

*Inform
ation and data correct at tim

e of print
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CRL IN

 ACTION

BECAUSE STAFF W
ERE,  

TH
EY W

OU
LD

CU
STO

M
ER

S TO
LD

 U
S

RECOM
M

EN
D CRL

FRIEN
DLY, KN

OW
LEDGEABLE

AN
D IT W

AS AN
 EASY AN

D EFFICIEN
T PROCESS.

AN
D PROFESSION

AL
“

”



bu
ilt o

n
fo

u
n
datio

n
s

stRo
n
g

CRL IS APPROVED BY M
OST OF TH

E M
ORTGAGE  

LEN
DERS IN

 TH
E U

K AN
D TH

E REPU
BLIC OF IRELAN

D. 

98%
APPROVED

*Inform
ation and data correct at tim

e of print
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W
H

EN
 N

ORDIC W
AS CH

ALLEN
GED W

ITH
 FIN

DIN
G ROAD BON

D COVER
 

FOR ITS ASCOT CORN
ER PROJECT, W

E W
ERE ABLE TO PROVIDE TH

E 
QU

OTE AS PART OF OU
R EXPAN

SIVE PRODU
CT OFFERIN

G.

CRL
 SU

PPLIED TH
E M

OST COM
PETITIVE AN

D COM
PREH

EN
SIVE 

COVER FOR ALL OF N
ORDIC’S RECEN

T BU
ILDIN

G PROJECTS, W
ITH

 
TH

E ADDITION
AL BEN

EFIT OF AN
 IN

DEXED POLICY TO COVER TH
E 

PROPERTY’S IN
CREASIN

G VALU
E.

N
ORDIC CASE STU

DY

M
OH

AM
M

ED AFZAL, 
COM

M
ERCIAL DIRECTOR, N

ORDIC CON
STRU

CTION

OUR RELATION
SH

IP W
ITH

 CRL H
AS ALREADY PROVEN

 TO BE 
EFFECTIVE AN

D PROFITABLE. TH
EY GO TH

E EXTRA M
ILE TO 

UN
DERSTAN

D OUR PROJECTS AN
D N

EEDS AN
D H

AVE BEEN
 A 

GEN
UIN

E PARTN
ER ON

 PROJECTS, PROVIDIN
G SUPPORTIVE 

ADVICE TO EN
SURE W

E COM
PLY W

ITH
 TH

E M
OST UP-TO-DATE 

STRUCTURAL DEFECTS IN
SURAN

CE GUIDELIN
ES.

“
”



W
E PROVIDE STRU

CTU
RAL 

DEFECTS IN
SU

RAN
CE FOR A W

IDE 
RAN

GE OF PROFESSION
ALS IN

 
TH

E CON
STRU

CTION
 IN

DU
STRY, 

FROM
 SELF-BU

ILD TO H
OU

SIN
G

 
ASSOCIATION

S AN
D M

ORE.

TRU
STED, RELIABLE AN

D ADVEN
TU

ROU
S... 

N
OT TH

E U
SU

AL COM
BIN

ATION
 OF W

ORDS  
TO DESCRIBE IN

SU
RAN

CE EXPERTS! 
BU

T CRL IS DIFFEREN
T.

fRo
m

 th
eg

Ro
u
n
d

u
P!

ex
c
itin

g
th

in
g
s
 ju

st
 g

o
t
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AT CRL W
E KN

OW
 TH

AT LOCAL 
KN

OW
LEDGE AN

D U
N

DERSTAN
DIN

G
 

GOES A LON
G W

AY IN
 GU

IDIN
G YOU

 
TH

ROU
GH

 YOU
R KEY PROJECT STAGES. 

AS SU
CH

 W
E H

AVE OFFICES ALL AROU
N

D
 

TH
E U

K, SO IF YOU
 N

EED U
S TO DO A 

SITE VISIT, OR GET YOU
 A SU

RVEYOR AT 
SH

ORT N
OTICE, W

E H
AVE REAL EXPERTS 

AVAILABLE TO BE ON
 H

AN
D FOR YOU

R
 

SPECIFIC N
EEDS EXACTLY W

H
EN

 AN
D

 
W

H
EREVER YOU

 N
EED TH

EM
!

B
irm

ingham
B

elfast
C

ardiff
D

ublin
Edinburgh
H

orsham
Liverpool
London
N

ew
castle

R
eading

CRL OFFICES
01

“IT IS A VER
Y G

O
O

D
 PR

O
CESS.  

TH
E W

H
O

LE PACK
AG

E IS VER
Y G

O
O

D
.”

“TH
EY AR

E R
ESPO

N
SIVE, O

FFER
IN

G
 SPECIALIST PR

O
D

U
CTS TO

 SU
IT  

SPECIALIST SITU
ATIO

N
S W

ITH
 K

N
OW

LED
G

EAB
LE, PR

O
FESSIO

N
AL EM

PLOYEES.”

EXCITIN
G PROJECTS



Your structural defects insurance starts from
 the day of 

practical com
pletion.

W
H

EN
 DOES M

Y 10-YEAR
 

STRU
CTU

RAL DEFECTS  
IN

SU
RAN

CE START?

There is no defects liability period w
ith C

R
L’s Structural 

D
efect Insurance policies.

IS TH
ERE A DEFECTS 

LIABILITY PERIOD?

Yes. In the event of the developer becom
ing insolvent or 

bankrupt the insurer w
ill either refund the deposit paid 

by the policy holder or pay the additional cost required 
to com

plete the residential property, this w
ill be decided 

on a case by case basis.

IS BU
ILD PERIOD COVER

 
AVAILABLE?

G
u
id

iN
G Y

o
u
 

o
n
e

010203

W
E'RE ALW

AYS ON
 H

AN
D TO AN

SW
ER

  
AN

Y OF YOU
R QU

ERIES, SO PLEASE  
DON

'T H
ESITATE TO CALL U

S ON
:  

+44 (0) 800 772 3200 (U
K) OR

  
+353 (1) 685 2043 (ROI). 

IN
 TH

E M
EAN

TIM
E, H

ERE ARE SOM
E 

AN
SW

ERS TO TH
E QU

ESTION
S OU

R TEAM
 

OF EXPERTS ARE OFTEN
 ASKED.

q
u
estio

n
at a

 tim
e
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Typically, yes. W
e offer som

e of the m
ost com

petitive 
rates you w

ill find on the m
arket and they are based on 

the value of each individual contract.

ARE CRL'S POLICIES BASED
 

ON
 TH

E CON
TRACT VALU

E?
04

Your C
R

L insurance certificate w
ill be issued upon 

satisfactory com
pletion of the build.

W
H

EN
 IS M

Y IN
SU

RAN
CE 

CERTIFICATE ISSU
ED?

05

C
R

L is recognised by 98%
 of m

ortgage lenders across 
the U

K
 and Ireland. W

e are Appointed R
epresentatives of 

B
C

R
 Legal G

roup Ltd w
ho are authorised and regulated 

by the Financial C
onduct Authority. O

ur products are 
also covered by the Financial Services C

om
pensation 

Schem
e.

H
OW

 CAN
 I GU

ARAN
TEE 

CRL'S CREDEN
TIALS? 

06

The benefits of becom
ing a C

R
L m

em
ber include: C

reditability 
w

ith your purchasers; Added value inform
ation in our M

em
bers 

Area; M
onthly updates as a subscriber to our N

ew
sletter;

Availability of a R
elationship M

anager for free on-going quotes 
and support in relation to all structural requirem

ents;
C

R
L B

randing on your site for the com
fort of not only your 

purchasers but sub-contractors that m
ay w

ork w
ith you;

Availability of prom
otions throughout the year including free 

passes to exhibitions w
here C

R
L are presenting.

W
H

AT ARE TH
E ADVAN

TAGES OF 
BECOM

IN
G A CRL M

EM
BER?

09

W
e w

ill arrange a surveyor to be w
ith you at your 

earliest possible convenience.

AFTER I H
AVE ACCEPTED A QU

OTE 
FROM

 CRL, H
OW

 LON
G W

ILL IT TAKE 
TO GET A SU

RVEYOR ON
TO M

Y SITE?

08

O
ur efficient team

 w
ill aim

 to have your quote to you as 
soon as possible, typically w

ithin 48 hours of subm
ission 

of an application.

H
OW

 LON
G W

ILL IT TAKE TO GET 
A QU

OTE FOR M
Y STRU

CTU
RAL 

DEFECTS IN
SU

RAN
CE POLICY?

07

YOU
R QU

ESTION
S AN

SW
ERED

*Inform
ation and data correct at tim

e of print
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W
E a

Re

W
E DON

'T JU
ST SAY W

E'RE  EXPERTS, W
E PROVE IT!

GET IN
SU

RED AGAIN
ST STRU

CTU
RAL DEFECTS N

OW
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W
W

W
.C-R-L.COM

VISIT

W
E ALSO OFFER

ROAD BON
DS, DEVELOPER IN

SOLVEN
CY 

AN
D BU

ILDIN
G CON

TROL EXPERTISE

c
o
n
stRu

c
tio

n
 in

su
Ra

n
c
e

Fo
R

 th
e

 v
en

tu
Ro

u
s

 o
f

 sPiRit

FIN
D OU

T M
ORE



+44 (0) 800 772 3200 (U
K) 

t

w
w

w
.c-r-l.com

w

+353 (1) 685 2043 (ROI) 
t

info@
c-r-l.com

e

Find us: 

CR
Lm

anagem
ent

VERSION 07.15


